COT Security Alert — PcAnywhere Vulnerability Update

Last week Symantec advised discontinued use of its pcAnywhere product until a patch was
found for a serious vulnerability. Symantec has now released patches for pcAnywhere to
address this vulnerability. Symantec advises upgrade to pcAnywhere version 12.5.3 and
application of the appropriate patch. The patch must be applied after any upgrade is complete
to be effective.

Versions supported by the TECH179960 hotfix (http://www.symantec.com/docs/TECH179960):

pcAnywhere (box product) 12.5 SP3
pcAnywhere Solution 12.6.7580
pcAnywhere Solution 12.6.65
pcAnywhere Solution 12.6.65
pcAnywhere Solution 12.5.539

Versions supported by the TECH179526 hotfix (http://www.symantec.com/docs/TECH179526):

pcAnywhere 12.5 SP3
pcAnywhere 12.5 SP2
pcAnywhere 12.5 SP1
pcAnywhere 12.5
pcAnywhere 12.1
pcAnywhere 12.0

Notice: COT is providing this information so that you are aware of the latest security threats, vulnerabilities, software patches, etc. You
should consult with your network administrator or other technical resources to ensure that the appropriate actions for these alerts are
followed. If you are a network administrator and need additional information, please call the Help Desk at 502.564.7576.
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